
June 2016

Dear Sirs,

Claims Management Changes June 2016

After nearly 38 years of service to the Club, Michael Kelleher will be retiring as Head of the Claims Department with effect
June 30 2016. We are pleased to advise that he will, nevertheless, remain as a consultant to the Claims Department for a
further year.

Suzanne Byrne, who re-joined the management in January 2015, will be his successor as Head of Claims with effect from
the same date.

Yours faithfully,
For: West of England Insurance Services (Luxembourg) S.A.
       (As Managers)

 

P E Spendlove
Managing Director
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