
March 2000

Dear Sirs

West of England Services Company - Management Changes

This Notice is to advise Members and brokers that Richard Webbe has resigned from the West of England as
Underwriting Director in London. He has our best wishes for the future. Paul Hunter will be appointed to that position with
immediate effect.

As a result of these changes, the Managers have decided to consolidate Claims Group 4 into Claims Group 2 with Michael
Kelleher as the new Director of Claims Group 2. The combined skills of the Claims Executives from the two Groups will
then provide a broader skills base which will enhance existing Member relationships, and ensure the continuous delivery
of prompt and effective claims service and advice.

Yours faithfully

The West of England Ship Owners
Insurance Services Limited
(As Managers)

P E Spendlove
Managing Director
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